
Earned points
Points are monitored by an automated system. Once returns 
are verified, points are uploaded to your account and 
available for redemption within 5–14 working days. Points for
pallet returns will be uploaded to your account after pick up;
members do not need to submit pallet return information online.

Prepaid shipping materials

Contact us
Hewlett-Packard PurchasEdge Support Center
Web: www.purchasedge.com Phone: 1-888-264-6599
E-mail: support@purchasedge.com Fax: 1-888-264-6598
*When applicable   **PurchasEdge does not give points for Edgeline cartridge purchases

Service feature HP inkjet cartridges HP LaserJet cartridges

More information
Visit www.hp.com/recycle
or call 1-800-340-2445.

Visit www.hp.com/recycle, see
instructions and shipping label

in new product box or call
1-800-340-2445.

Please check your HP inkjet print
cartridge box for a postage-paid

return envelope, or request a
postage-paid envelope from

www.hp.com/recycle.

Please check your HP LaserJet
print cartridge box for a postage-
paid return label, or request or
print a postage-paid label from

www.hp.com/recycle.

How to return
one cartridge

Request a pre-addressed,
postage-paid box (holds 20 
to 300 HP inkjet cartridges 

or 1 to 20 HP large-format or
Edgeline** ink cartridges) at

www.hp.com/recycle.

Tape up to 8 cartridge boxes
together and return via one
prepaid shipping label, use 
your own suitable box, or 

request a free bulk collection 
box (holds 20 cartridges) from
www.hp.com/recycle and ship
via one prepaid shipping label.

How to return
multiple HP inkjet,

large-format 
or Edgeline** 

cartridges

No charge No chargeCost

Request pallet pick up at
www.hp.com/recycle

(see Pallet Return Fact Sheet 
for details).

Request pallet pick-up at
www.hp.com/recycle

(see Pallet Return Fact Sheet 
for details).

How to return in
pallet quantities

MEMBER RECYCLING
FACT SHEET

Continue to earn points for
recycling through 2008.
PurchasEdge continues to offer points for recycling empty
Original HP inkjet and LaserJet cartridges though the HP Planet
Partners program. This free, easy and convenient process for
earning additional PurchasEdge points will help you preserve the
planet while earning PurchasEdge points for free HP products.

PurchasEdge member benefits
• A free and easy solution for your empty HP cartridges
• Another way to earn points toward free HP products 
• An opportunity to do your part in preserving the planet 

How to report returns (excluding pallet returns)
• Log on to www.purchasedge.com/go/recycling.
• Select the type of cartridges returned.
• Submit the number of cartridges returned.
• Provide a UPS tracking number for each shipment.*

Point award rates
Individual inkjet = 2 points per cartridge
Bulk inkjet = 5 points per cartridge
Individual LaserJet = 5 points per cartridge
Bulk LaserJet = 10 points per cartridge
A bulk inkjet return is defined as 10 or more cartridges returned
at one time. A bulk LaserJet return is defined as 2 or more 
cartridges taped together, in a collection box or returned via a
pallet. Earn more points and use fewer shipping materials by
returning in bulk.

HP PurchasEdge



PALLET RETURN 
FACT SHEET

HP Planet Partners

HP Planet Partners pallet return and recycling program
HP Planet Partners now accepts pallet returns for recycling
large quantities of HP print cartridges (75+ LaserJet cartridges
or 2000+ inkjet cartridges) by the pallet. Members can 
save time and the environment by returning empty print 
cartridges by the pallet.

Here’s how:
• Members collect empty Original HP LaserJet and inkjet 

print cartridges in large quantities. Only HP cartridges 
will be accepted. Please do not send non-HP cartridges, 
warranty returns or refilled or remanufactured cartridges.

• Member palletizes cartridges 
– HP LaserJet and inkjet cartridge returns are required 

to be on separate pallets.
– HP LaserJet print cartridges: Please remove all 

packaging, place in a Gaylord box or multiple bulk
boxes, shrink wrap and palletize.  

– HP inkjet print cartridges: Please remove all packaging,
place in a plastic-lined Gaylord box or multiple 
plastic-lined bulk boxes, shrink wrap and palletize.

– Any suitable box may be used for shipping. HP bulk
boxes may also be ordered free of charge at
www.hp.com/recycle. These boxes hold approximately
20 HP LaserJet or 200 inkjet cartridges.

• Member requests pallet pick-up at www.hp.com/recycle.
• Member receives confirmation of pallet pick-up with date and

FedEx bill of lading to print, sign and provide to FedEx at time
of pick-up. 

• Pallets are picked up by FedEx National LTL.  

For more information:
www.hp.com/recycle
Jean Gingras, jean.gingras@hp.com or (360) 212-6166
Ryan Kanzler, ryan.kanzler@hp.com or (916) 785-0540

4AA0-0282ENUC, January 2008
© 2008 Hewlett-Packard Development Company, L.P. The information contained herein is subject to change
without notice. The only warranties for HP products and services are set forth in the express warranty statements
accompanying such products and services. Nothing herein should be construed as constituting an additional
warranty. HP shall not be liable for technical or editorial errors or omissions contained herein. If you are a pub-
lic sector employee, it is critical that you verify the ethics code, laws and/or regulations that govern your ability
to accept things of value from companies with whom you conduct business. Please obtain the necessary approval
from your organization before accepting any item of value from HP.
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